
 
Terms and Conditions on Stand a Chance to win up to 50 % Cashback for your 

remittance via BOSS Mobile Money 
 

The Stand a Chance to win up to 50% Cashback for your remittance Promotion for BOSS Mobile 
Money (the “Promotion”) is a closed door lucky draw promotion organized by MatchMove Pay 
Pte Ltd (“MatchMove”) and is subject to these Terms and Conditions. By participating in the 
Promotion, all participants shall be deemed to have accepted and agreed to be bound by these 
Terms and Conditions and all decisions of MatchMove, which shall be final and binding in all 
respects. 
 
1. Eligibility 
1.1  The Promotion is only available on the day of announcement, from 11.00 hrs to 14.00 hrs 

 (the “Promotion Period”). Such announcement shall be made through Facebook, 
 WhatsApp and any other means that MatchMove deems fit. 

1.2  To be eligible for the Promotion: 
a. All participants who have signed up and completed the one-time face-to-face 

verification will be qualified to be part of this Promotion. 
b. Your BOSS Mobile Money Account and/or your access to or use BOSS Mobile Money 

Application must not be for any reason terminated and/or suspended during the period 
from the commencement of the Promotion Period to the date on which MatchMove 
credits to your BOSS Mobile Money Account Balance with the Cashback pursuant to 
these Terms and Conditions. 

c. Your BOSS Account Balance following the credit of the Cashback should not exceed 
the wallet limit of $1000. 

1.3  The Promotion shall be capped at 1 redemption per customer. If you have won the 
 Promotional Credits once, you will not be entitled to receive any further Promotional 
 Credits from the Promotion. 

1.4  The cashback amount (“Promotional Credits”) is capped at $100.  
1.5  Notwithstanding any other provision of these Terms and Conditions, MatchMove has the 

 sole and absolute discretion to determine your eligibility to enter and participate in the 
 Promotion and your entitlement to the Promotional Credits. 

1.6  Any cancellation on the transaction processed will nullify the participation and you will not 
 be eligible for the Promotion.  

1.7  The Promotion cannot be used in conjunction with other promotions, vouchers or other 
 promotional discounts. 

 
2. Conduct of the Draw 
2.1. Under the Promotion, a lucky draw (the “Lucky Draw”) will be conducted by MatchMove  

 at 137 Telok Ayer Street, #03-03, Singapore 068602. 
2.2. Each participant shall be entitled to 1 Lucky Draw chance for each of the following 

 transactions made by the participant via the BOSS Mobile Money application during the 
 Promotion Period (“Eligible Transaction”). 

 



 

 
2.3. There will be 1 winner drawn from the Lucky Draw (“Winner”) to win one-time Promotional 

 Credits. 
2.4. Representatives of MatchMove will pick the Winner from Eligible Transaction.  
2.5. MatchMove further reserves the right, at its absolute discretion, to increase or reduce the 

 number of Winner(s) for the Lucky Draw. 
2.6. The Winner for the Lucky Draw will be notified via WhatsApp or SMS to their mobile 

 number registered with BOSS Mobile Money and/ or in writing by ordinary post 
 (“Notification”) within 7 working days after the Lucky Draw, with instructions on  further 
 action required to claim the Promotional Credits. 

2.7. The Winner shall comply with MatchMove’s instructions for the purposes of the Promotion 
 and Promotional Credits. MatchMove reserves the right to request for the Winner’s proof 
 of eligibility, transaction details, and identity and/or otherwise for the purposes of verifying 
 the Winner’s claim to the Promotional Credits. 

2.8. MatchMove reserves the right to disqualify any Winner from the Lucky Draw and the right 
 to receive Promotional Credits if: 

a. the Winner is determined, in MatchMove’s sole discretion, to be ineligible for any 
reason whatsoever, 

b. at any time, MatchMove, at its sole and absolute discretion, suspects any fraud in 
relation to, and/or misuse of, BOSS Mobile Money Application and/or the Eligible 
Transactions. 

2.9. MatchMove shall be entitled, at MatchMove’s sole and absolute discretion and without 
 notice to you, to claw-back from you any Promotional Credits which has, in MatchMove’s 
 sole opinion, been wrongfully awarded to you for any reason whatsoever. 

a. Promotional Credits will only be credited into your BOSS Mobile Money Account 
within 5 working days from Notification. 

2.10. Promotional Credits (eg: rebate credits, top up bonus credits) are strictly NOT 
 exchangeable for any form of cash. Users who closed their accounts after participating 
 in the Promotion will have their unused credits forfeited. 

2.11. All Promotional Credits which are not won or remain unclaimed after two (2) months of 
 the Notification will be forfeited. 
 
3. General 

3.1 MatchMove will verify your residential address and personal details in order to confirm your 
identity. We may also pass your personal information to a credit reference agency, which may 
keep a record of that information. You can be assured that this is done only to confirm your 
identity, that a credit check is not performed and that your credit rating will be unaffected. All 
information provided by you will be treated securely and strictly in accordance with the 
Personal Data Protection Act 2012. 

Eligible Transaction Lucky Draw chance 
(max) 

First successful remittance transaction 
 

 
1 



3.2 This Promotion is not open to employees of MatchMove and MatchMove reserves the right 
to disqualify any participant who fails to comply with any of these Terms and Conditions at 
its sole discretion. 

3.3 MatchMove reserves the sole and absolute right to disqualify any user deemed ineligible for 
the Promotion (be it under these Terms & Conditions or has engaged in a conduct that the 
MatchMove considers inappropriate or unacceptable).  

3.4 These Terms and Conditions are to be read in conjunction with our Customer Terms and 
Conditions ("Other Terms") available on https://www.bossmobilemoney.com/terms-and-
conditions.html. In the event of any inconsistency between these Terms and Conditions and 
the Other Terms, these Terms and Conditions prevail only to the extent of such 
inconsistency. 

3.5 By accepting the Promotional Credits, the eligible participant agrees that MatchMove may 
use the eligible participant’s personal details, photographs or any likeness for advertising 
and promotional purposes without further consideration. However, MatchMove is under no 
obligation whatsoever to disclose the identity of the participant or to publish the same for 
any reason at any point of time.  

3.6 Participants shall not, without the prior written approval of MatchMove, speak to the press or 
any other media nor give any interviews or comments relating to this Promotion. 

3.7 MatchMove reserves the rights to alter, modify and cancel the Promotion at its own 
discretion. 

3.8 This agreement is governed by, and will be construed in accordance with the laws of 
Singapore. If there is any dispute in connection with this Agreement, the Parties will resolve 
the dispute through negotiation and conciliation. In case the negotiation and conciliation are 
not successful, the dispute shall be referred by either Party and finally settled by the Singapore 
International Arbitration Centre in Singapore.  The arbitration panel shall include three 
arbitrators to be appointed in accordance with the Arbitration Rules of the Singapore 
International Arbitration Centre (‘SIAC’). The arbitration shall take place in Singapore and the 
language of the arbitration shall be English. 

3.9 To the maximum extent permitted by law, aggregate liability of MatchMove for any loss or 
cause of action however arising is limited to SGD 100. 

 
The remittance service in the BOSS Mobile Money application is provided by MatchMove Pay 
Pte Ltd (License RA 01464). 
  
 
 
 

 


